WELCOME

TO CINCYLINK

CincyLink is your stress-free way to commute
between Butler County and Cincinnati. With
CincyLink, you can replace traffic jams, parking
hassles and high gas prices with convenience,
comfort and cost savings.

CONTACT US
MONDAY - FRIDAY | 7 A.M. - 6 P.M.

® 513-785-5237
&9 800750-0750

CincyLink commuter service features four peak
morning round trips and four peak afternoon
round trips. Stops include Meijer in Middletown,
Meijer in West Chester, Uptown Cincinnati,
Government Square (Downtown Cincinnati) and

Riverfront Transit Center. 3045 Moser Ct., Hamilton, OH 45011

SIT BACK AND RELAX

All forward-facing, high-back seats

PLEASE NOTE: CASH IS NOT ACCEPTED

ONBOARD CINCYLINK.

Riders may purchase and pay their CincyLink fares
exclusively with EZfare. EZfare is available in the
App Store and on Google Play. For questions please
call customer service at 513-785-5237.

Mobility-aid accessible with easy side-
load access.

Available three-point seatbelts
USB-A and USB-C charging
Additional overhead baggage space
Complimentary onboard Wi-Fi

Cashless onboard payment with EZfare

TITLE VI NOTICE OF PUBLIC RIGHTS

The Butler County Regional Transit Authority (BCRTA) operates all services,
routes and accommodations without regard to race, color, or national origin in
accordance with Title VI of the Civil Rights Act of 1964. Any person who believes
she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with the BCRTA of Hamilton, OH and/or the Federal
Transit Administration. For more information on the BCRTA civil rights program,
and the procedures to file a complaint, contact 513-785-4346; or visit our
administrative office at 3045 Moser Ct., Hamilton, OH 45011.

For more information, visit . A complainant may file

a complaint directly with the Federal Transit Administration by completing

a Title VI Complaint form and mailing it to the Once of Civil Rights, Attention:
Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590. If information is needed in another language,
contact BCRTA at 513-785-4346. Para obtener més informacién llame a BCRTA
al 513-785-4346.

This document is available in alternative formats or languages upon request.
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WHAT TO KNOW

We've gone cashless with the EZfare app
for seamless ticket purchases.

=CincyLink

No cash will be accepted on board the bus.

Download the app, create an account,
buy your tickets and you are on your way!

RIDER GUIDE
2025

LEAVE THE DRIVE
BEHIND!

]
[
ezfare

Track your ride using the Transit app
and purchase your fare with EZfare app.

FARES

® Single — $5.00 each way
e Monthly Pass - $120.00

*EZFare's Tap and Ride feature allows you to pay as you go,
with automatic fare capping so you never overpay!

No cash accepted onboard.
Half Fare is not available on commuter express routes
that operate exclusively during peak service hours.

—
crta MIDDLETOWN

Funded by the City of Middletown and powered by BCRTA.
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MONDAY - FRIDAY COMMUTER SERVICE

BCRTA Headquarters

Meijer - Middletown

Meijer - Middletown

Meijer - West Chester Township

Martin Luther King Dr & Bishop St EB
Martin Luther King Dr & Jefferson Ave EB
Martin Luther King Dr & Eden Ave EB
Martin Luther King Dr & Burnet Ave EB
Government Square Area D

Riverfront Transit Center

Riverfront Transit Center

Government Square Area H

Martin Luther King Dr & Burnet Ave WB
Martin Luther King Dr & Eden Ave WB
Martin Luther King Dr & Jefferson Ave WB
Martin Luther King Dr & Bishop St WB
Meijer - West Chester Township

Meijer - Middletown

Meijer - Middletown
BCRTA Headquarters

PM times shown in BOLD
*Direct route to Government Square
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CincyLink

HOLIDAY CLOSURES

* New Year's Eve * Thanksgiving
* New Year's Day * Day After Thanksgiving
* Memorial Day * Christmas Eve

July 4th e Christmas Day

Labor Day

HOLIDAY REDUCED
SERVICES

e Martin Luther King Jr. Day ¢ Columbus Day
* Presidents Day e Veterans Day
* Juneteenth

REDUCED SCHEDULE

Morning Trips from Meijer Middletown heading
Southbound to Riverfront Transit Station:
6:25 AM and 6:55 AM.

Afternoon Trips from Riverfront Transit Station
heading Northbound to Meijer Middletown:
3:46 PM and 4:52 PM.

Hours of operation vary by routes. BCRTA suspends
or operates limited service on certain holidays.
BCRTA operates whenever safely possible.

Visit cincylinkbus.com or check the Transit app
for service alerts, schedule changes and service
availability during inclement weather.

GUARANTEED RIDE HOME
PROGRAM

BCRTA ensures that CincyLink riders have a reliable
ride home in case of unexpected emergencies during
the work day. Whether you need to leave work early
due to an emergency or you need to work overtime,
BCRTA has you covered. Questions? 513.785.5237






